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MpaBuna aTUKeTa Npu 06LEHNN C UHBaTUAAMN.

PaboTHMKaM¥ OpraHu3auuii, NPesoCTaBAAIOWMX YCYTU HAaCeNeHNIO, AO/MKHA ObiTb OKa3aHa
NMOMOLLb MHBaNMAaM B MPEeoSoneHnn 6apbepos, MeLLalLWmnX MoyvYeHNo UMK YCIyr HapaBHe C
APYTUMU NIALLAMUA.

COBOKYMHOCTb CMOCOOHOCTEN, 3HaHWA W YMEHW, HeobXOAUMbIX ANA 3APPEeKTUBHOro
OOLLleHMs Mpyv  OKasaHWM TMOMOWM WHBaIMAAM B MNPEOLO/ieHMN 6apbepoB Ha3blBaeTCs

KOMMYHUKaTUBHaA 3(PeKTUBHOCTb.
KommyHukauma  (o6ulieHrMe) paccmaTpuBaeTCd  KaK — BaXKHelilas CTOpOHa  to6oii

[eATeNbHOCTU, BO MHOMOM 06ecneymBaroLLas ee ycnex v npojayKTMBHOCTb. KOMMYHMKATUBHasA
KOMMETEHTHOCTb HeobxoAMMa Kaxzaomy. [Ans cneumanuctoB MpoecCUOHasIbHO 3HAUYUMbIMU
ABNAIOTCA YMEHUA MPaBU/IbHO BOCMPUHWMATbL W MOHWMAaTb [PYroro YenoBeka, rPamoTHO
OKas3bIBaTb YCNYrn B YUPEXAEHUN UWN OpraHm3aLmun.

Pa3BMTUE KOMMYHUKATUBHbIX YMEHWI CKNaLblBaeTCA U3 CNefytoLMX OCHOBHbIX HABbIKOB:

- n3beratb KOHPAMKTHBIX CUTYaUWiA;

- BHUMATE/IbHO C/yLWaTh MHBANINAA U CAbILLIATb €ro;

- perynupoBaTb CO6CTBEHHbIE 3MOLMW, BO3HMKaIOLME B NPOLIECCe B3aUMOLENCTBUS;

- 06ecneynBaTh BbICOKYH KY/bTypy U 3TUKY B3aMMOOTHOLLEHMWIA;

- LMBWIN30BAHHO NPOTUBOCTOATb MaHUMYIMPOBAHMIO.

CyLiecTBytoT 06LLMe NMpaBuia 3TUKeTa Npu 06LEHNN C UHBANNAAMUL KOTOPbIMUA MOTYT
BOCMO/b30BaTbCA  PabOTHUKU  OpraHu3auuii, NpPeAocTaBAAOWMX YCIYrn  HaceNeHuo, B
3aBMCUMOCTM OT KOHKPETHOMN cUTyauun:

1 OG6pauleHne K 4enoBeky: Korga Bbl pas3roBapvBaeTe C WHBaIMAOM, ObpallaiTech

HernocpeACcTBEHHO K HEMY, & He K COMPOBOXAAtoLLEMY WU CYPLONePEBOAUNKY, KOTOPbIE
NPUCYTCTBYIOT MPY PasroBope.

2. Tlo>kaTwue pyku: Korga Bac 3HaKOMAT C UHBAIMAOM, BrOJSIHE eCTECTBEHHO MOXaTb emMy
PYKY: LaXe Te, KOMY TPYLHO ABUraTb PYKOW WAW KTO MNO/b3YeTCs MPOTe30M, BMOJSIHE
MOTYT NoXaTb PYKY - MpaBy UK NIEBYIO, YTO BMOJIHE AOMYCTUMO.

3. HasbiBaiiTe ceba u apyrmx: Korga Bbl BCTPeYaeTeCb C YeNOBEKOM, KOTOPbIW MIOX0 UK
COBCEM He BMAMT, 0643aTe/IbHO Ha3blBaWiTe ce6s 1 TeX Nt0Leid, KOTopble MPULLN C BaMU.
Ecnn y Bac obuias 6ecefa B rpynne, He 3abbiBaiiTe NOSACHWUTb, K KOMY B JaHHbIi MOMEHT
Bbl 0bpaLLlaeTech, U Ha3blBaTb CebS.

4. Tlpeffo>KeHne NOMOLUW: ecnu Bbl Mpefsiaraete NMOMOLb, XAWUTE, MoKa ee NPUMYyT, a
3aTem cripaluvBaiiTe, YTO U Kak fenatb.

1 «10 obwmx npaBus 3TUKeTa» cocTaBrieHbl KapeH Meiep



5 ALeKBaTHOCTb MW BEXX/MBOCTb: o0bpalaiTecb C B3POCNbIMW WHBaIMLAMU KaK C
B3pocnbiMu. O6pallainTecb K HUM MO WMEHW W Ha Tbl, TOMIbKO €CAu Bbl XOPOLLO
3HAKOMBbl.

6. He onupaiTecb Ha KpPecno-Koisacky: onupatbCs UM BUCHYTb Ha UbeW-TO WHBA/IUMLHOWA
KONACKe - TO Xe camoe, 4YTO onupaTbCA WM BUCHYTb Ha ee obnajartene, u 3T0
pasgpaxaet. VIHBanmgHad KonsAcka - 3TO 4aCTb HenpuKacaemoro npocTpaHCcTBa
YesioBeKa, KOTOPbIN ee UCMOo/b3yerT.

7. BHMMaTeNbHOCTbL W TepnenMBOoCTb: KOrfja Bbl pas3roBapuMBaeTe C Ye/l0BEKOM,
NCMbITbIBAKOLWMM TPYAHOCTM B 06LWeHWMKM, chylwaliTe ero BHMMaTeNbHO. byapTe
TepnenvBbl, XAWTe, KOrAa 4YefioBeK caM 3aKOHUWUT (pasy. He nonpasnsiite ero u He
forosapuBainTe 3a Hero. Hukorga He NpUTBOPANTECb, YTO Bbl NMOHMMAeTe, €CM Ha
caMOM fiefie 3T0 He Tak. [MOBTOpUTe, YTO Bbl NOHAMN, 3TO NMOMOXET Ye/I0BEKY OTBETUTb
BaM, a BaM - MOHSATbL €ro.

8 Pacnono>keHuwe Aana Gecefbl: KOrjga Bbl FOBOPUTE C YeNOBEKOM, MOMb3YHOLLMMCA
WHBANIMAHON KONACKOM UK KOCTbIISIMK, PacnoNOXWUTECH Tak, YTOObI Bally M ero rnasa
OblNN Ha OLHOM YpOBHe, TOrAa Bam OyfeT nerye pasrosapvsatb. Pa3roBapusas ¢ Temu,
KTO MOXeT yuTaTb Mo rybam, pacrnosioxXuTecb Tak, 4Tobbl Ha Bac magan cseT, u Bac
OblI0 XOPOLLIO BMAHO, MOCTapanTech, YTOObl Bam Huuero (efa, curapetbl, pyku) He
meLuano.

9. lMpwuBneYeHne BHWMAHWS 4enoBeka: 4TOObI NPUBAEYb BHMMAaHWE YeI0BEKa, KOTOPbIiA
NAOXO CAbIWMWT, NOMaWuTe emy PYKOn wam noxsonaiTe no nnedy. CmoTpute emy
NPAMO B rflasa 1 roBopuTe YeTKO, HO MMeTe BBUAY, YTO He BCE NHOAM KOTOpbIe NIOX0
CMblWat, MOryT ynTatb Mo rybam.

10. He cmywaiTecb, ecnM cnyyaiHO JOMYCTUAM OMOLIHOCTb, CKasaB «YBUAUMCA» WM
«Bbl cAblwany 06 3TOM...?» TOMY, KTO HE MOXET BUAETb UM CAbILLATb.

Takke paspaboTaHbl MpaBwWna 3TWKeTa A1 fIML, C pasHbIMM PacCTPONCTBaMMU  (DYHKLNIA
opraHusmMa.2 CnmMcok npasun AOCTaTOYHO Be/MK. ECnv COMHeBaeTeCb, pacCUMTbIBaiTe Ha CBOW
3[paBblil CMbICNT U CNOCOBHOCTL K COYYBCTBMIO. OTHOCUTECH K LpYyroMy 4esoBeKy, Kak K cebe
caMOMy, TOYHO TaK >Xe ero yBaxawTe - M TOrja okKasaHue yCnyru B yypexzaeHun v obuieHve
oyayT 3 HheKTUBHLIMMU.

2 TaTbsiHa MMpyAnHHMK. Kak npaBuibHO BecTW cebs C MHBaIMAOM,
http://www. iterfax.by/article/5 6700
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MpaBuna aTUKeTa Npu 06LLEHNIN C MHBANUAAMU, UCMbITbIBAOLMMY TPYAHOCTU NpU

nepeaBYKEHNN.

MoMHUTE, YTO UHBaNNLHAA KOMACKA - HENPUMKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
06/10KauMBaTeCb Ha Hee, He TONKaWTe, He KnaAuTe Ha Hee HOrM 6e3 paspeLleHus.
HauaTb KaTUTb KONACKY 6e3 cornacus MHBanmaa - TO XKe camoe, YTO CXBATUTb U MOHECTH
yenoBeka 6e3 ero paspeLLeHus.

Bcerga cnpawwuBalite, Hy)XHa A1 NOMOLWb, MNpexae 4em OKas3aTb ee. [Mpegnaraiite
MOMOLLb, €CMIM HYXXHO OTKPbITb TSXKENyK ABEPb WM NPOWTU MO KOBPY C A/IMHHBIM
BOPCOM.

Ecnn Bawe npefnoXeHne O MOMOLLM MPUHATO, CMPOCUTE, UYTO HYXXKHO Aenatb, U YeTKO
crnefyvite UHCTPYKLMAM.

Ecnn Bam paspewnnn nepeaBuratb KOMACKY, CHayana KatuTe ee Mef/ieHHO. Konscka
ObICTPO HabupaeT CKOPOCTb, W HEOXMAAHHBLIA TOMYOK MOXET MpUBECTM K noTepe
paBHOBECHS.

Bcerga nnuHo yb6expaaiitecb B AOCTYMHOCTM MECT, A€ 3aniaHnpoBaHbl MeponpusaTHs.
3apaHee NOMHTEPeCYNTeCh, Kakne MOryT BO3HUKHYTb NPo6/ieMbl UK 6apbepbl U Kak X
MOXHO YCTPaHUTb.

He Hafo xnonatb 4enoBeKa, HaXOAALLErocs B MHBIMAHON KONACKE, MO CUHE WK MO
nneyy.

Ecnn BO3MOXHO, pacrnonioXuTecb TaK, 4YTOObl Bawy nuua 6blIM Ha OAHOM YPOBHE.
W36erainTe MOMOXeHMS,, NP KOTOPOM BalleMy COGeCefHMKY HYXXHO 3anpoKMAbIBaTb
ronoBy.

Ecnn cyulecTBYIOT apXMTeKTypHble Gapbepbl, NpeaynpeanTe O HUX, 4TOGbI YenoBeK
MMeN BO3MOXHOCTb MPUHMMATb peLleHns 3apaHee.

MomHMTe, UYTO, KaK NpPaBuo, y NOAel, UMEILWMX TPYAHOCTM NPW NepeaBuXeHNN, HeT
npo6sem co 3peHnem, ClyXom 1 MOHUMaHWEM.

He gymaiite, 4To HEO6XOAMMOCTb NO/b30BATHCA MHBANIMAHON KOMIACKON - 3TO Tpareus.
3710 cnocob cBO6GOAHOro (ecnn HeT apXWUTEKTYPHbIX GapbepoB) nepeasudkeHUs. ECTb
NOAW, NONMb3YHOWMECS WHBAIMAHOW KOMACKOW, KOTOpble He yTpaTuauM Cnoco6HOCTU
XOAWUTb M MOTYT MNepeiBUraTtbCs C NMOMOLLLIO KOCTbINEN, TPOCTU U T.N. KONACKM OHK
MCNONL3YIOT ANA TOr0, YTOObI 3KOHOMUTbL CUJIbI U BbICTPee NepesBuraTbCs.
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MHCTPYKL,

lMpaBuna aTnKeTa npu 00LLIEHNN C MHBaNMAaMn, UMEeLLNMN HapyLwleHne 3peHna Nnn

»

»

»

»

»

He3pAYMMMU.

Mpegnaras CBOK NOMOLLb, HaNpaBnsAiiTe YeNOBEKa, HE CTUCKMBANTE €ro pyKy, nguTe Tak,
Kak Bbl 00bIYHO X0auTe. He HY)KHO XBaTaTb CNenoro YesnoBeka M TalwmTb ero 3a co60i.
OnuwnTe KpaTko, rhae Bbl HaxoauTechb. MpedynpexgainTe 0 NPensTCTBUAX: CTYMEHSX,
nyxax, sMax, HU3KUX NpUTOoNoKax, Tpybax u T.m.

Wcnonb3yinTe, ecnn 3T0 YMECTHO, (ppasbl, XapakKTepusytowme 3ByK, 3amnax, pacCTosHME.
Jenntecb YyBUAEHHbLIM.

Ob6pawjainiTecb ¢ co6akaMu-NOBOAbIPAMW He TaK, KaK C O0O0blY4HbIMKM AOMallHUMM
XXMBOTHbIMW. He KOMaHZylTe, He TporaiiTe 1 He UrpainTe ¢ c06aKol-noBOALIPEM.

Ecnu Bbl cobrpaeTecb UMTaTb He3psueMy YenoBeKy, CHavana npegynpegure 06 3TOM.
FoBOpUTE HOpPMa/IbHLIM FOM1I0COM. He mponyckaiiTe MH(opMauuio, ecim Bac 06 3TOM He
nonpocAT.

Ecnm 310 BaKHOE MWUCbMO WAW AOKYMEHT, He HYXHO Ans yOeAuTeNbHOCTWU AaBaTb €ro
noTporatb. [py 3TOM He 3aMeHsinTe 4YTeHWe nepeckasoM. Korpa He3psuumii YenoBek
JO/MKEH noAnucaTb [OKYMEHT, npouymTaiiTe ero o6ssatenbHo. VHBaAMAHOCTb He
0CBOOOXAaeT CNEenoro OT OTBETCTBEHHOCTW, 00YC/0B/IEHHOW JOKYMEHTOM.

Bcerga obpaluaiiTecb HEMOCPEACTBEHHO K YENOBEKY, AaXe €CNM OH Bac He BUAMT, a He K
ero 3psiYeMy KOMMaHbOHY.

Bcerga HasbiBaiiTe ceba v npeacTaBnsAiTe Apyrnx cob6ecefHUKOB, a TakKXe OCTaslbHbIX
NPUCYTCTBYOWMX. ECM Bbl XOTUTE NOXaTb PYKY, CKaXKMTE 06 3TOM.

Korga Bbl npefnaraete He3psiueMy YeNOBEKY CECTb, He ycaXualiTe €ro, a HanpaBbTe
PYKY Ha CMIMHKY CTyna WAn NoAanoKOTHMK. He BoguTe MO NOBEPXHOCTM €ro pPyKy, a fante
eMy BO3MOXXHOCTb CBOOGOAHO MoTporath npegmeT. Ecnm Bac mompocuinm nomoub B3SiTb
KaKON-TO npefiMeT, He cnefyeT TAHYTb KWUCTb CMenoro K npeameTy v 6paTb ero pyKoi
3TOT Mpeamer.

Korpa Bbl 06LaeTecb € rpynnoin He3psaunx Noaen, He 3abblBainTe Kaxablii pa3 HasbiBaTb
TOro, K KOMy Bbl 06paLlaeTech.

He 3actaBnsiite Bawero cobecefjHMKa BelaTb B MYCTOTY: €C/M Bbl MepemMeLlaeTech,
npegynpeauTe ero.



BrnonHe HopmanbHO yNoOTpebaATb CA0BO «CMOTPeTb». [1s He3psayero 4enoBeka 370
03Ha4aeT «BUAETb PyKaMm», 0CA3aTb.

WN36erainTe  pacnibiBYaTbiX  ONpefeneHnidA WM WHCTPYKUMWIA,  KOTOpble  0ObIYHO
COMNPOBOXAKTCA ecTamu, BblpaXeHWin Bpoge «CTakaH HaxoauTca rhe-T0 TaMm Ha
ctone». CTapainTecb ObITb TOYHbIMK: «CTakaH NocepeanHe cTona»

Ecnm Bbl 3aMeTUNN, YTO HE3pAYMiA YenoBeK cOMICA C MapllpyTa, He ynpaBnsiiTe ero
[BWKEHNEM Ha pacCTOAHMW, NOAONAMTE M NOMOTUTE BbIOPATLCA Ha HYXXHbIA NyTb.

Mpy cnycke nan nogbeMe No CTyMNeHbKam BeauTe He3psyero neprneHauKynsipHO K HUM.
MepeaBuraschb, He AenaiTe pbIBKOB, PE3KUX ABVMXXEHWIA. [pn CONPOBOXAEHUN HE3pAYero
4enOBeKa He 3aKfafblBanTe pyKU Hasag - 3TO HeyLo6HO.
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MpaBuna aTMKeTa Npu 06LLEHNM C MHBA/IMAAMM, UMEIOLLUMUN HapyLLEHWe CnyxXa.

PasroBapuBas C 4e/l0BEKOM, Y KOTOPOro M/0XOW CayX, CMOTpUTE NpsMO Ha Hero. He
3aTeMHSANTe CBOe /IMLO WM He 3aropauBanTe ero pykamu, BOMOCAMU WAN KaKUMW-TO
npegMetamn. Baw cobecefHWK LOMKEH UMeTb BO3MOXHOCTb CNEefUTb 3a BbIPAXKEHUEM
BaLLero fmua.

CyLiecTByeT HECKO/IbKO TWUMOB W cTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYeT
MHOIO CMOCO60B O6LLEHNS C NOAbMU, KOTOPbIE MIOX0 CAblwaT. Ecnn Bbl 3HaeTe, Kakoii
NpeanoYecTb, CNPOCUTE Y HUX.

HekoTopble 041 MOTYT CAbIlWaTb, HO BOCMPUHUMAKOT OTAe/bHbIE 3BYKU HEemnpaBu/ibHO.
B aTom cnyuae rosopute 60fiee TPOMKO M YeTKO, Mofoupas NoAXOAALMIA ypoBeHb. B
APYrom cny4vae MoHafobuMTCs NWWb CHU3UTb BbICOTY FO/10Ca, TakK KakK YenoBeK yTpaTui
CNOCOBHOCTb BOCNPMHMMATb BbICOKME YaCTOTbl.

UToObl MpuBieYb BHMMaHWE YesioBeKa, KOTOpbIA MI0X0 CAbIWWT, Ha30BUTE €ro no
MMeHW. Ecnn oTBeTa HeT, MOXHO Cierka TPOHYTb Ye/l0BEKa UK XKe nomaxaTb PYKOiA.
CoBOpUTE ACHO M POBHO. He HY>XXHO M3NULLIHE NoAYePKMBATL YTO-TO. Kpnyatb, 0CO6EHHO
B YX0, TOXe He Hajo.

Ecnun Bac npocaT NOBTOPUTL YTO-TO, NONPOGYITe nepedpasmpoBaTb CBOE NPeAIOXKEHNE.
cnonb3yiiTe XecTbl.

YbeanTech, 4TO Bac NOHANW. He cTeCHAWTECb CNPOCUTL, NOHSAN 1N Bac CO6eCeHUK.

Ecnwn Bbl cooblaete nHhopmalmo, KoTopasi BKIHOYaET B Ce651 HOMEP, TEXHUYECKUIA UK
LAPYrOW CNOXHBIA TEPMUH, afpec, HanuwunTe ee, coobwmuTe No akcy 1amn 3M1eKTPOHHOM
noyTte uau NK6LIM APYTrUM CNOco60M, HO Tak, YTOObl OHa Oblsla TOYHO MOHSATA.

Ecnm cywiecTBytoT TPYAHOCTM MpW YCTHOM OOLLEHUWU, CNpOCUTe, He ByfeT nn npolye
nepenucbIBaTbCA.

He 3abbiBaiiTe 0 cpefe, KoTopas Bac OKpyXaeT. B 60nblUMX WAW MHOFOMOLHbBIX
NoMeLLieHMAX TPYAHO 06LaThCs C II0AbMU, KOTOPbIE MI0XO0 C/bIWAT. FPKOe COMHLE Wn
TEHb TOXe MOryT 6bITb 6apbepamu.

OueHb 4acTo rfyxue fOAM UCMONb3YIOT A3bIK XeCcToB. Ecnu Bbl 06LiaeTech 4epes
nepeBoa4nKa, He 3abyabTe, YTO 06pallaTbCA HaA0 HEMOCPeACTBEHHO K cObGecefHMKY, a
He K MepeBOAYUKY.



He Bce niogn, KOTOpble M0X0 CAbIWAT, MOTYT uMTaTtb no rybam. Bam nydile Bcero
cnpocuTb 06 3TOM nNpu nepBoW BcTpeye. Ecnv Baw cobecefgHWK 06n1afaeT 3TUM
HaBbIKOM, HY)>XHO CO0/Mt0aTb HECKO/bKO BaXKHbIX Npasw/. MOMHUTE, YTO TOMIbKO TpU U3
[ECATN C/OB XOPOLLO NPOYUTLIBAKOTCS.

Hy>XHO CMOTpeTb B NNLO COGeCefHWUKY W TOBOPUTbL ACHO W MeA/IeHHO, MCMONb30BaTb
npocTble hpasbl U M3beratb HECYLLECTBEHHbIX C/0B.

Hy>XHO U1CNOMb30BaTb BbIPWKEHWE /NMLA, XKeCTbl, TeJIOABVKEHWNA, €Cn  XOoTute
NOAYEPKHYTb MM NPOACHUTL CMbIC/T CKa3aHHOTO.
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MpaBuna aTuKeTa Npu 06LLEHNM C UHBANTMAAMM, UMEIOLLUMW 3aJePXKKY B PasBUTUN U

Npo61eMbl 06LLEHMS, YMCTBEHHbIE HapyLUEHUSI.

cnonb3yitTe 4OCTYNHbIN S3bIK, BblpaXKaTeCb TOYHO M MO Aeny.

36erainTe cNOBECHbIX LUTaMMNOB M 06pa3HbIX BbIPXEHWI, eCciv TOMbKO Bbl HE YBEPEHbI
B TOM, YTO Ball COBeCeHUK C HUMW 3HAKOM.

He roBopuTe cBbiCOKa. He gymaiiTe, 4TO Bac He NOMMyT.

FoBopsA O 3ajayax WAM NPOEKTe, pacCkasbiBaliTe BCe «MO Lwaram». [aiiTe Bawemy
cobeceiHNKY BO3MOXHOCTb 06bIrpaTh KaXKAblIl Lar nocse Toro, Kak Bbl 06bACHUIN emy.
McxoamTte M3 TOro, YTO B3POC/bIA YENOBEK C 3aePXXKOW B Pa3BUTMM UMEET TaKO Xe
OnbIT, Kak 1 Nt060l Apyroi B3poC/blii YeNoBek.

Ecnm Heobxogumo, wcnonb3yiTe wunaoctpauuu uam  dotorpagun. byabTte roToBbl
MOBTOPUTbL HECKO/bKO pa3. He cpaBainTech, ecnv Bac C NepBOro pasa He MOHS/N.
Ob6pawyainiTecb C 4enoBeKOM C npobiemMaMu pasBUTUA TOYHO TaK >Xe, KA Bbl Obl
obpawanuce ¢ nwbbIM apyrum. B Gecege o6cyxganTe Te >Xe TeMbl, Kakue Bbl
obcyxpaete ¢ Apyrumu ngbMu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, NOroga,
nocnefHue coobbITUS.

O6paulainTecb HENOCPEACTBEHHO K Ye/I0BEKY.

MomMHMTe, YTO NIOAM C 33AEPXKKOA B PasBUTMM AeecnoCo6Hbl M MOryT MOAMMUCHIBATb
[AOKYMEHTbI, KOHTPaKTbI, FON0COBaTh, fjaBaTb COrlace Ha MeANLMHCKY MOMOLb U T.M.



MyHMLMNanbHOe GIOAKETHOE A0LIKO/IbHOE 06pasoBaTe/IbHOE yUpeXxXaeHue I. AcTpaxaHu

«[eTckuii cag Ne 52 «PocuMHKa»

I'Ipanma ITUKETa Mnpun 06LI.I|eHI/II/I C MHBa/IngamMn, NMerLWNMN NMCNXNYECKNE HapPYLLEHNA.

McUXnMYeckne HapylleHUss - He TO >Ke caMoe, 4YTO Mpo6feMbl B pasBUTUX. JllogM C
MCUXUYECKMMU  MpoGneMamy  MOFYT  UCMbITbIBaTb  3MOLMOHaNbHble  PacCTpoiicTBa MK
3aMeLLaTeNIbCTBO, OC/IOXKHAIOWLME UX XKN3Hb. Y HUX CBOV OCOBLIA U M3MEHUMBLINA B3rN1sg HA MUP.

He Hago gymatb, 4To MOAM C NCUXMYECKUMU HapyLUeHUAMU 0653aTeflbHO HYXAalTCcs B
[OMOMHUTE/NIBHON NOMOLLM 1 cneuuansHOM 06LLEHUN.

Oo6pauariTecb C OLbMU C MCUXMYECKUMUN HAPYLLEHUAMWU KA KC MIMYHOCTAMU. He HYXXHO
fenatb npexespemMeHHbIX BbIBOLOB HA OCHOBaHWW OMblTa 06LWEHNA ¢ ApYTrUMU NI 4bMU
C TaKOW e (POpMOi NHBAINLHOCTM.

He cnepyet gymatb, 4TO /IKOAM C MCUXUYECKUMW HApYLLUEHUAMMN GoJiee ApYTruX CKIOHHbI
K Hacunmo. 310 Mud. Ecnm Bbl Apy>Xento6Hbl, OHW ByAyT YyBCTBOBaTb CE6S CMOKOMHO.
HeBepHO, 4TO NOAM C NCUXMYECKMMU HapyLUeHUSMU UMetoT Npobnembl B MOHUMaHUN
NN HXKE MO YPOBHIO MHTENNEKTa, YeM BO/bLUMHCTBO NIH0AEN.

Ecnv  4enoBek, VMEKOLWMNIA MNCUXNYECKME HAPYLUEHWUSA, PacCTpoeH, Cnpocute ero
CMOKOWHO, YTO Bbl MOXETe cAeNaTb, YTOObI MOMOYb EMY.

He roBopuTe pe3ko ¢ YeNOBEKOM, MMEIOLLMM NCUXNYECKME HapYLUEHWS, AaXe eC/in Y Bac
ecTb [/19 3TOr0 OCHOBaHUS.
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MHCTp:
MpaBuna aTUKeTa Npu 06LLEHNM C MHBaTMAAMU, UCTbITbIBAOWNMMN 3aTPYAHEHNST B PeUN.

* He urHopupyiiTe nogeid, KOTOPbIM TPYAHO FOBOPUTL, MOTOMY UTO MOHATH UX - B BaLUUX
NHTepecax.

* He nepebuBaiiTe 1 He NnonpasnaliTe YenoBeKa, KOTOPbIW UCMNbITbIBAET TPYAHOCTU B PeYN.
HauvHainTe roBopuTb TO/MBKO TOrAa, Korga ybeauTecb, UYTO OH YXKe 3aKOHYWU CBOHO
MbIC/lb.

* He nbiTaliTecb ycKOpUTb pa3roBop. byabTe roTOBbI K TOMY, YTO pa3roBOp C Ye/I0BEKOM C
3aTPyAHEHHON peyblo 3aiiMeT Yy Bac 0O0/bllue BpemeHW. Ecnv Bbl criewnTte, nydlle,
M3BUHMBLUWCH, OrOBOPUTLCS 06 06LLEHUN B pYrOe BPeMS.

e CwmOTpWUTE B /IMLO COBECEHNKY, MOAAEPXKMBANTE BU3YyaslbHbIA KOHTaKT. OTaaliTe 3TOWA
becefe BCe Balle BHMMaHMe.

* He pymaiite, 4TO 3aTpyfHEHUS B peuu - MoKasaTe/lb HWU3KOrO YPOBHSA WHTE/EKTa
yesioBeka.

» CrapaiiTecb 3aaBaTb BOMPOCHI, KOTOPble TPeOYOT KOPOTKNX OTBETOB W/IN KUBKA.

* He nputBopsAiiTeCb, €CM Bbl HEe TMOHAAM, 4YTO BaM CKasaiu. He cTecHsNTeChb
nepecnpocuTb. EcnM Bam CHOBa He yfanocb MOHSATb, MOMPOCUTE MPOU3HECTU CMOBO B
6onee MeneHHOM TeMmre, BO3MOXHO, M0 OyKBawM.

* He 3a6blBailTe, YTO YeNOBEKY C HapyLUEHHOM PeuYbl0 TOXE HYXHO BbiCKasaTbcs. He
nepebuBaliTe ero n He nogaenalriTe. He ToponuTe roBOPSLLErO.

» Ecnu y Bac BO3HMKaKOT Npobnembl B 06LLEHUM, CNIPOCUTE, HE XOYeT /M Ball cobecefHUK
MCMosb30BaTh APYroi cnocob - Hanucatb, Harneyararb.



